
  

                    What Happens: Disclosures 
 

 

 
 Concern/Allegation: You suspect or 

witness abuse, or someone discloses 
information about a safeguarding 

concern or allegation. 

Emergency/Immediate
-Dial 999 

Non-emergency: 
Contact CSO within 1 x 

working day. 

Record all relevant information from 
disclosure/allegation and ensure that this is 
submitted to Safeguarding mailbox: 
safeguarding@canterbury-cathedral.org 

 

CSO to review information recorded and a decision will be made for the 
following:  

*Re-contact person who made disclosure for further information. 

*Record disclosure/allegation on appropriate reporting systems: NSCMS, 
Canterbury Cathedral Safeguarding Files. 

*All allegations against “Church Officers” will be recorded on NSCMS and 
CSO/CSL will contact DSOs for consultation where a SCMG will be convened. 

*CSO to complete statutory referrals if meets threshold (Social Services, Police, 
LADO, etc)  

*Ongoing risk management (Timely reviews, Church Safety Plans, etc) 

 


